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Subject: Procedure for free change of tickets due to COVID-19 virus situation
Dear,

Due to the situation regarding the spread of COVID-19 virus, and on the basis of the obligatory measures of the Ministry of Health of Montenegro from March 16th 2020, the air traffic was temporarily suspended until April 1st, 2020, as of the current date. Montenegro Airlines has modified the flexible ticket change policy, free of reeboking fee for all destinations according to the instructions below and please strictly adhere to them.
Procedure for the change of tickets
Conditions
According to the revised procedure for travelling, passengers who hold a ticket of our airline will be available to change the flight without rebooking fee as follows:
·  Tickets issued until March 6th (including that date), for travel period from March 7th to April 30th, 2020. Change of travel date and/or destination is permitted without paying rebooking fees,or fare difference.* New journey will have to be carried out until December 31st, 2020. 
·  Tickets issued from March 7th to March 31st (including this date), for travel period from March 7th to April 30th. If the original fare is not available on new selected dates, passenger only needs to pay the fare difference. If the passenger want to change the destination, it is necessary to take the lowest fare available for the requested flight when booking, and in the case of difference in the charged fare and fare of the new flight, charge the difference.* New journey will have to be carried out until December 31st, 2020.
Please note that only one change per ticket is permitted. The passenger must change ticket for new dates of travel at least 7 days before new dates.

*For the change of destination it is necessary to charge the difference in airport taxes.
Code- share flights
As far as flights of our code-share partners are concerned, on which Montenegro Airlines is a marketing carrier, the same procedure is valid for 409 tickets, with YM flight code.*

*For tickets on flights where  Austrian Airlines is an operating carrier, it is necessary to make cancellation 48h before flight.  
Cancelled flights
Passengers whose flights have been cancelled  (in the period from March 16th to April 30th) due to measures or situation caused by the spread of Covid19 virus, except from the free change of tickets according to the above mentioned conditions, can exchange the tickets for the vouchers (EMD –TRCV) in the full amount of the paid ticket.These vouchers can be used in exchange for tickets in the period of one year from the issuance date of the original ticket.* Please note that vouchers can be exchanged only for YM operated flights.
* If the value of the future tickets is greater than the value of the voucher, it is necessary to charge the difference. If the value of the ticket is less than the value of the voucher, it is necessary to make the new voucher to the passenger for the remaining amount which is valid until validity date of the original voucher.

As the users of other GDS systems (other than Amadeus) do not have the option of issuing EMD for YM, they can refer passengers to our Call center or representative offices.
........................................................................................
In order to avoid the misuse of the permitted change, it is necessary to enter note in the endorsement box when reissuing/issuing every new ticket/voucher defined by this procedure
FE CHNG DUE TO CORONA VIRUS
or
TMI/FE VALID UNTILL …. (enter date one year from the issuane date of the original ticket)
Agents are obliged to inform the passengers of all the conditions of the procedure.
This procedure is valid until April 30th , 2020 and unless the Commercial Department provides an information that it has been extended, it will not apply after the defined date.

                                                                                                                     Dragan Popović, sgd.
Head of Commercial Department



